YOU ARE NOT ALONE
As you embark on your cancer journey, we hope the words ‘you are not
alone’ will be of comfort and strength to you.
Here at the Windsor Regional Cancer Centre, is a dedicated team of people
ready to help guide you through your journey.
As patients, we know how important information is at this time. We, along
with team members here at the centre, have put together this guide for you
to use during your journey. We encourage you to bring it with you to your
appointments, along with any questions or concerns you may have.
As cancer survivors, we have been in your shoes, and we know that this is
a frightening and confusing time for you and your family. Our goal is to
help you as much as possible through the resources of this guide and the
exceptional care at the Cancer Program.
Remember, YOU ARE NOT ALONE.

Martha Marks
Cancer Survivor

Diane Marley

Cancer Survivor

Katherine Vanderhaeghe John
Cancer Survivor

To our Patients & Families:
Thank you for choosing Windsor Regional Hospital’s Cancer Program for
your care. To start, you are not alone! You have a dedicated care team here
at the Cancer Centre, waiting to support you through this time in your life.
Our mission is to provide outstanding care with compassion. We are
grateful for the opportunity to serve you. We are committed to helping you
with your needs and making your treatment the best experience possible.
We invite you to watch our Patient Orientation Video. This video is found
on our website at www.wrh.on.ca/cancerprogram and introduces you to
the program, treatment options and other services we offer at the Cancer
Centre. If you do not have a computer or access to the Internet, DVDs of
the video are available at our registration desk.
My Cancer Journey has a wealth of information and resources for you
and your family. It has been developed by patients, family members and
our care team to guide you through the cancer experience and give you
information and community resources that will help you along the way.
We hope you find this information helpful. We encourage you to bring it
with you to appointments, use it as needed and gather information that is
meaningful to you and your cancer.
We also encourage you to be active in your care, ask questions of your care
team, and contact us at 519-253-5253 if you have concerns about your
treatment and care at any point in the journey.
We look forward to caring for you.

Sincerely,

Monica Staley Liang					
Dr. Sindu Kanjeekal
Regional Vice President				
Chief, Department of
							Oncology
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PROGRAM & OTHER SUPPORT

PHONE NUMBER

Cancer Program Main Line
Financial Assistance Information
Health Records & Insurance Forms
Lab
Pharmacy

519-253-5253

Psychosocial Health Services
RENEW – Life After Cancer Education Program
Canadian Cancer Society Information Service

1-888-939-3333

Canadian Cancer Society Transportation Service
Inpatient Unit: 4W Oncology
Look Good Feel Better Program

1-800-263-6750
519-254-5577 ext. 55549
1-800-914-5665

Telehealth

1-866-797-0000

The Hospice of Windsor and Essex County

519-974-7100

Windsor Cancer Centre Foundation

519-254-5577 ext. 58634

WINDSOR REGIONAL HOSPITAL

PHONE NUMBER

Emergency Department - Met Campus
Hospital Foundation
Main Information Line
Patient Accounts
Patient Representative

519-254-5577 ext. 52222
519-254-5577 ext. 52449
519-254-5577
519-257-5188
519-254-5577 ext. 52317

QUICK
CONTACT
LIST

WEBSITES
Windsor Regional Hospital Cancer
Program
Windsor Regional Hospital
Windsor Cancer Centre Foundation
Windsor Regional Hospital
Foundation
The Hospice of Windsor and
Essex County
Canadian Cancer Society

www.wrh.on.ca/cancerprogram
www.wrh.on.ca
www.windsorcancerfoundation.org
www.wehf.ca
www.thehospice.ca
www.cancer.ca
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DIRECTIONS

Windsor Regional Hospital Cancer Centre
1995 Lens Avenue, Windsor, Ontario N8W 1L9
519-253-5253
The Cancer Centre is located on the corner of Kildare Road and Alsace
Avenue.
The Cancer Centre parking and entrance are located on Alsace Avenue.
The Cancer Centre is part of Windsor Regional Hospital, which is located
near the major intersection of Walker Road and Tecumseh Road East.

PARKING

CANCER CENTRE PARKING LOT
This lot is closest to the entrance
to the Cancer Centre and can be
accessed from Alsace Avenue.
Parking is $3 and available on a
first come/first served basis. Your
Parking ID does not guarantee you
a parking spot in this lot. If the lot is
full, please choose from one of the
other
available parking options.

CANCER CENTRE
PARKING ID
Cancer Centre parking is $3

Please see reverse for more information.

This card expires at the end
of your active treatment.

Upon entering the Cancer Centre
Parking Lot, you may be asked
CANCER CENTRE PARKING ID
for your name and/or basic
appointment information. Due to
our limited parking space, this is to help ensure that only active patients
receiving treatment (chemo/radiation), seeing their Oncologist, using the
Cancer Centre Pharmacy, or accessing Psychosocial Health Services park
in the Cancer Centre lot. If you are only coming for lab work, please park
in the Windsor Regional Hospital Visitor Lot.
WINDSOR REGIONAL HOSPITAL VISITOR LOT
This lot is located at the front of the hospital and can be accessed from
Lens Avenue. Show your Parking ID when leaving this lot to receive the $3
parking rate.
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Windsor Regional Hospital’s Cancer Program offers our patients and
families a broad range of cancer services. We bring together highly
experienced, knowledgeable health care professionals with state-of-the-art
technology to deliver the best possible cancer care.

ABOUT US

Our cancer program includes “Inpatient” services, and “Out-Patient”
services. The In-Patient unit is on the 4 West floor of the Met Campus.
The Out-Patient services are provided in the Cancer Centre.
It is not just about you getting better; it is also about making you feel better.
The Cancer Centre is a beautiful 73,000 square foot building that does not
have the feel of a hospital. The main lobby has a view of a peaceful water
garden and a grand piano that volunteers often play. You will also find
carts with free refreshments and other services to improve your experience
while you are with us.
The many volunteers that support the Cancer Program also help patients
in important ways. They are here to provide personal assistance to you and
your families, and they work behind the scenes to help us with our day-today operations.
We are well known for our clinical trials, research and the quality of care
in our Systemic Therapy, Radiation and Psychosocial Health Services
Departments. Many of the new practices we develop here in WindsorEssex impact patient care around the world.
Our commitment to you continues across every part of the cancer journey,
through diagnosis, treatment and beyond. We are here to serve you and to
provide world class care, close to home.
Our Vision
Outstanding Care - No Exceptions!
Our Mission
Deliver an outstanding patient care experience driven by a passionate
commitment to excellence.

MISSION,
VISION AND
VALUES

Our Values
C – Compassionate
A – Accountable
R – Respectful
E – Exceptional
13
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PURPOSE

My Cancer Journey has been created by patients, families and our care team.
The My Cancer Journey has also been approved by patients and families of
the Cancer Program.
“Cancer Journey” is a common term used for those living with cancer. It
starts from the time you are told you have cancer, through the treatment
phase and into survivorship. For some, this may lead to palliative/end-oflife care or survivorship.
The cancer journey is different for each person. The road depends on many
things, like your type of cancer, treatment, and your choices along the way.
Many people are involved in a cancer journey, such as the person who has
cancer, their family members, caregivers, friends, healthcare team and the
community.
This guide will provide you with information to help guide you through
your cancer experience. It offers you information about:
•
•
•
•
•
•
•
•
•
•

Parking, directions, maps and hours of operation
What to expect and what to bring to appointments
Programs and services
Treatment options
Dealing with your treatment and side effects
Next steps in your care
Healthy eating
Active living
Survivorship
Palliative and End-of-Life Care

We hope this guide will help you and your family. We welcome feedback
on the My Cancer Journey. If you have ideas that would help us improve it,
please call 519-253-5253 ext. 58733.
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The Cancer Program has a Call Centre. The Call Centre telephones are
answered from Monday through Friday from 8:30 am to 4:00 pm.
You may call the Call Centre for the following information:
•
•
•
•
•

Ask questions about your treatment
Ask questions about your Cancer Program appointments
Ask for help with your symptoms
Ask questions about your medication related to your treatment
Ask for directions or parking information

CALL
CENTRE
The Call Centre
telephone number
is 519-253-5253.

They can also help direct you with other questions or concerns you may
have about your cancer diagnosis.
If you have provided permission for family members or caregivers to access
your personal health information, they may call the Call Centre on your
behalf.
The Call Centre staff may be able to answer your question right away. If
they are not able, they will take your information and have someone call
you back within 1-3 business days.

Preparing for your appointments is important. It helps get you ready to see
your care team and makes the most of the time you have with them.

WHAT TO
BRING

To help you prepare, the following chart shows items to bring with you
when you come to the Cancer Program.
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WHAT TO
BRING

ITEM

ONCOLOGIST
CHEMO
RADIATION
APPOINTMENT TREATMENT TREATMENT

Your Health Card

✔

✔

✔

A family member or friend who can wait with you,
support you or take notes for you

✔

✔

✔

A note pad and pen to take notes

✔

✔

✔

A list of questions, concerns or changes from your last
visit to ask your Care Team

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Something to help pass the time such as a book,
magazine or electronic device (with head phones if they
have sound)
Coins for parking ($3) if you are parking in the Cancer
Centre Lot
Your parking identification card (yellow card) that was
mailed to you in your welcome letter
If you have oxygen or require medication, during your
appointment or treatment, enough to cover your time
here
A list of symptoms or side-effects you are experiencing
A personal water bottle, blanket or pillow, or a snack or
boxed lunch for your personal comfort
Your insurance card if you have additional insurance
coverage
Medical records or test results from other places that the
Cancer Program may not have access to. This could be
X-rays, CT scans, lab tests and surgery reports
All current medications you are taking in the original
containers
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✔
✔

✔
✔

All vitamins, minerals or herbal products you are taking,
in their original packages

✔

A list of known allergies or sensitivities

✔

The Next Steps in Care appointment card.

✔
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First Visit Orientation
After checking in at the Main Lobby – Registration Desk, your first visit
to the Cancer Centre will include an orientation. You will meet with a
volunteer who will show you the Cancer Centre and answer any questions
you may have about the centre.

WHAT TO
BRING

You will then have a nursing assessment and a consultation with an
Oncologist and/or a Nurse Practitioner, and together you can discuss
the most effective care and treatment for you. At this time we strongly
recommend having a family member or friend with you. They can help
complete the “Patient Summary Form” and can write down the answers to
your questions.
Your first consultation visit will take approximately 3 hours. Delays may
happen, so it is recommended that you do not schedule other activities or
appointments that day.

17
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HOURS OF
OPERATION

PROGRAM

DAYS

TIMES

Call Centre
Chemotherapy Treatment
Radiation Therapy Treatment
Lab
Pharmacy
Health Records & Insurance Forms
Psychosocial Health Services
Telehealth
Genetic Counselling
Learning Resource Centre
Inpatient Unit – 4W Oncology

Mon. - Fri.
Mon. - Fri.
Mon. - Fri.
Mon. - Fri.
Mon. - Fri.
Mon. - Fri.
Mon. - Fri.
Mon. - Fri.
Mon. - Fri.
Mon. - Fri.
7 days

8:30 am - 4:00 pm
7:15 am - 5:30 pm
7:00 am - 5:00 pm
7:00 am - 3:00 pm
8:30 am - 4:30 pm
8:00 am - 4:30 pm
8:15 am - 4:15 pm
8:30 am - 4:30 pm
8:30 am - 4:30 pm
8:00 am - 4:30 pm
24 hours

Hospital Cafeteria
“The Daily Grill” (Café Met)
Subway (inside Café Met)
Tim Hortons

Mon. - Fri.
Sat.
7 days
Mon. - Fri.
Sat.-Sun.,
Holidays
7 days

7:00 am - 8:00 pm
8:00 am - 2:00 pm
8:00 am - 10:00 pm
6:00 am - 11:00 pm
8:00 am - 4:00 pm

Cafeteria (Café Met) Vending
Machines

24 hours

Note:
Holiday hours may vary. Please check with your Care Team for any changes.

VIRTUAL
TOUR

Video: Getting to Know the Cancer Centre
There is a video that you can watch to help you become familiar with the
Cancer Centre. You will hear real patients and staff talking about our
program and services. To see the video, go to www.wrhcancerprogram.ca.
If you do not have the Internet, please stop by the reception desk to pick up
a free DVD or ask about our free Internet access.
Google Tour: See Inside the Cancer Centre
If you have access to the Internet, you can “see inside” the Cancer Centre
with a Google Virtual Tour. Go to Google Maps and do a search for “Cancer
Program Windsor Regional Hospital.”

18

Your Journey Begins - Practical Information

If you live outside the Windsor Essex area, you may want to stay at Windsor
Regional Hospital’s Bedside Manor while you are preparing for, or getting
your treatment. It is located across the street from the hospital.

PLACES
TO STAY

The Bedside Manor offers:
• An affordable, clean and comfortable stay
• Private bedrooms – up to 2 adults per room
• Shared common areas: washrooms, living room, dining room,
family room, kitchen, laundry area
• Arrangements to stay in contact with the hospital caregivers of a
friend or family member
• Hospital security monitoring
• Convenient parking / coupons (if needed)
• The assistance of caring staff and volunteers
The Bedside Manor is also available for your family members and caregivers.
The Bedside Manor locations do not provide any type of nursing care or
medical procedures. They also do not allow pets.
Bedside Manor
2230 Byng Road
Windsor, ON N8W 3E3
Rates:
Single/Double Occupancy
$25.00 per room, per night
Reservations:
Guests are encouraged to reserve their room between the hours of 8:30 am
and 4:00 pm.
For reservations or inquiries, contact 519-254-5577 ext. 52044.
For weekends and after hours, call the Admitting Department at
519-254-5577 ext. 52364.
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ATM

An ATM (Automatic Teller Machine) is available if you need to withdraw
money. The machine is on the 1st floor of the Metropolitan Campus at the
top of the escalator from the Lens Avenue entrance.

FOOD
SERVICES

Windsor Regional Hospital has food and drink options at the Metropolitan
Campus. They include:
Subway
Where: In the 1st floor cafeteria (Café Met).
What: You can buy soups, salads, sandwiches, coffee and drinks.
Open: Every day from 8:00 am to 10:00 pm.
Subway Daily Grill
Where: In the 1st floor cafeteria (Café Met).
What: You can buy hot foods, salads, snacks, coffee and drinks.
Open: Monday - Friday from 7:00 am to 8:00 pm.
Saturdays 8:00 am to 2:00 pm.
Sundays and Holidays closed.
We Care Kiosk - Tim Hortons
Where: In the 1st floor cafeteria (Café Met).
What: You can buy coffee, tea, drinks and baked goods (this is not a full
Tim Hortons menu).
Open: Monday – Friday from 6:00 am to 11:00 pm.
Saturdays, Sundays, Holidays from 8:00 am to 4:00 pm.
Vending Machines
Where: In the 1st floor cafeteria (Café Met).
What: You can buy fresh and frozen entrees, snacks and coffee.
Open: 24 hours a day, 7 days a week.
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Meeting your needs and giving you the best care that we can are important
PATIENT
to every worker in the Cancer Program. Please make sure your care REPRESENTATIVE
team knows about any problems or questions you have so they can be of
assistance.
If things do not go the way you expect, you may need more help to solve
the problem. A Patient Representative can be of assistance to you and your
family. The Patient Representative works to support patients and their
family during their time at the hospital.
Patient Representatives improve the relationships among patients, their
families and their care teams. They explain how to solve problems in a way
that is good for patients, family members and staff at the hospital.
The Patient Representative is a neutral resource for everyone dealing with
services at any campus or department of Windsor Regional Hospital.
You can reach a Patient Representative by telephone or in writing. To speak
with them, contact:
Patient Representative
Windsor Regional Hospital
1995 Lens Avenue
Windsor, Ontario, N8W1L9
519-254-5577 ext. 52317
A member of your care team can also contact the Patient Representative
for you.

The Canadian Cancer Society is a Canada-wide organization. Their mission
is to eliminate cancer and improve the lives of people who have cancer.
They are supported by volunteers and staff in communities across Canada.
You can get thorough and trustworthy cancer information by using the
toll-free Cancer Information Service and website at:
Cancer Information Service: 1-888-939-3333

CANADIAN
CANCER
SOCIETY

Website: www.cancer.ca

Trained volunteers offer free and confidential one-on-one support for
people living with cancer and their caregivers.
21
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CANADIAN
CANCER
SOCIETY

Many of these volunteers have been through cancer too. They can listen,
provide hope, offer encouragement, share ideas and link you to information.
You can call them at 1-888-939-3333 or email at info@cis.cancer.ca.

CANADIAN CANCER SOCIETY TRANSPORTATION SERVICE
Sometimes getting to treatments can be difficult. It may be because of
physical or financial challenges, or because the Cancer Centre is far from
home.
The Canadian Cancer Society’s Wheels of Hope Transportation Service
offers a driver to pick up patients and take them to their appointments. This
is a shared ride program offering transportation and friendly, supportive
drive along the way.
The Wheels of Hope program offers two types of transportation programs:
• $100 User Fee:
Covers rides for cancer related medical appointments only.
• $200 User Fee:
Covers rides for all cancer related appointments, including 		
lab work, treatments, Social Work appointments, and Dietitian
appointments
Those 18 years of age or under will not be charged. If you cannot pay
the fee, the Canadian Cancer Society may be able to help through their
Compassionate Program.
For more information or to register for this service, please call 1-800-2636750.
To make sure there is a driver for you, please book a ride 3 business days
before your appointment. For example, if your appointment is on a Friday,
you need to book your ride no later than Tuesday.

22

Your Journey Begins - Practical Information

The Windsor Cancer Centre Foundation was founded in 1996 by a group
of volunteers, some of them former cancer patients. The Foundation serves
as the official fundraising arm for the Cancer Centre, fulfilling the requests
of the Cancer Program. These requests include state-of-the-art equipment,
patient amenities, and initiatives such as:

WINDSOR
CANCER
CENTRE
FOUNDATION

The Patient Assistance Fund: provides short-term financial aid to cancer
patients with demonstrated needs.
Seeds4Hope Grants Program: supporting excellent local cancer research.
Thanks to tremendous community support, The Windsor Cancer Centre
Foundation has, to date, raised more than twenty-five million dollars
which has assisted the Regional Cancer Program with the tools to give the
best possible diagnosis and treatment to cancer patients, right here in our
community!
To donate or learn more about the Foundation, contact them at
519-254-5577 ext. 58634 or 58506 or through their website: www.
windsorcancerfoundation.org.

Regional Cancer Programs were created and are funded by Cancer Care
Ontario. They respond to local cancer issues. They also coordinate care
across local and regional healthcare providers, and work to continually
improve access to care, wait times and the quality of programs and services.
The Erie St. Clair Regional Cancer Program is responsible for the quality
and delivery of cancer services for the areas of Chatham-Kent, SarniaLambton and Windsor-Essex. It is a network of healthcare professionals
and organizations involved in cancer prevention and care. It is overseen
by a Regional Vice President of Cancer Services and is supported by staff.

ERIE
ST. CLAIR
REGIONAL
CANCER
PROGRAM

It is one of 14 Regional Cancer Programs across Ontario. For each Regional
Cancer Program there is a regional cancer centre. Windsor Regional
Hospital operates the regional cancer centre for Erie St. Clair.
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NOTES

To do:
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Privacy Promise - Your Personal Health Information
Windsor Regional Hospital collects, uses, shares, and keeps personal health
information for:

PRIVACY &
CONFIDENTIALITY

• Direct patient care
• Administration and Management of the health care system
• Quality Improvement (satisfaction surveys) and Risk Management
activities
• Research, teaching, and compiling statistics
• Fundraising (name and address only)
• Complying with legal and regulatory requirements
Your personal health information will only be used for medical purposes.
Windsor Regional Hospital’s Privacy Policy requires that we keep your
information confidential. To learn more about how your personal health
information will be used and what is being done to make sure your
information is safe, please ask your care team. Your care team may direct
you to the Privacy Officer for more information.
Your request for health care services implies that you agree that your
personal health information will be used for specific, related purposes.
Unless a new purpose is needed by law, your personal health information
will not be used for a new purpose without your permission.
You may take away your permission for us to use this information at any
time. Before we can do this, we must receive your request in writing.
Windsor Regional Hospital has guidelines and procedures around keeping
and destroying personal health information. The details are available on
request.
You have the right to ask for and/or change your personal health information.
Windsor Regional Hospital can give you a list of what has been done – or
is being done – with this information. They can also give you a list of other
people they have given this information to.
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PATIENT
PATIENT BILL OF RIGHTS
RIGHTS &
• You have the right to be treated with kindness and respect, with
RESPONSIBILITIES
understanding of your dignity, who you are, your background and
medical history.

• You have the right to privacy and care for your personal needs.
• You have the right to information about your state of health, in
terms you can understand.
• You have the right to participate in decisions about your care.
• You have the right to have someone explain your treatment and tests
including how they will help you, their risks and your options.
• You have the right to accept or not accept treatment, including
medication, and to be told what will happen if you accept or do not
accept treatment.
• You have the right to keep all information private.
• You have the right to know who your care team is and what they do.
• You have the right to tell us about any concerns you have without
fear that this will impact your care.
• If you have special needs, you have the right to discuss these needs
with us and have reasonable and lawful attemps to have your needs
accommodated.
• You have the right to be heard and answered if you want to tell us
what you think about your care.
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PATIENT RESPONSIBILITIES
We believe that patients have a responsibility to:

PATIENT
RIGHTS &
RESPONSIBILITIES

• Take part with all caregivers in all their treatment and recovery.
• Give trustworthy information about their care and medical history.
• Take responsibility for what happens if they do not accept treatment.
• Be thoughtful towards their care team and to other patients.
• Follow hospital rules and regulations.
• Take care of their personal property.
• Take part in planning for when they go home.
• Take care of all uninsured payments.
• Voice any concerns first to the health care provider or the Patient
Representative.
We encourage you and your family to ask questions about your next steps
in care. We are always happy to answer your questions or will link you to
another team member who can.

You will need to check in at the Main Lobby - Registration Desk in the
Cancer Centre before each appointment with a physician.

REGISTRATION

Please have your health card and on your first visit only, a second piece of
photo identification with you that has your address on it. This will help us
serve you faster.
Please let the Registration Clerk know if you have any changes in your next
of kin, family physician, home address, home and cell phone number.
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YOUR
SYMPTOMS
MATTER

Your Symptoms Matter – General Symptoms (ESAS) and Daily Activities
(PRFS)
Your Symptoms Matter is a web tool you will use to express how you are
feeling based on nine different symptoms.
Your Symptoms Matter is used to help you track your symptoms over
time. It also helps you and your care team know what symptoms you are
experiencing, so together you can plan for how to make them better.
Every care team uses Your Symptoms Matter to help patients, including
community nurses visiting patients in their home and the care team at the
Windsor Regional Cancer Centre.
We ask you to complete this simple, quick and easy-to-use tool before each
visit with your Oncologist.
Your Symptoms Matter is done by using a touch screen at a computer
station. The stations have “Your Symptoms Matter” signs on them and can
be found on each floor of the Cancer Centre.
You do not need to have any computer knowledge. Volunteers are there to
help you use the tool.
Your Symptoms Matter will ask you to describe pain, tiredness, drowsiness,
nausea, lack of appetite, shortness of breath, depression, anxiety and wellbeing. There is one “other problem” line for you to use if you need to report
something. You will also be asked about your level of activity on the Patient
Reported Functional Status Tool.
If the primary reason for your visit is related to prostate cancer, you will
be prompted by the computer to complete a separate screening tool called
EPIC. The questions will be similar to the general Your Symptoms Matter
assessment, but will be more focused on prostate cancer symptoms.
Once you have completed Your Symptoms Matter, a copy will print so your
nurse can review it with you. We also have paper forms if you cannot use a
computer or the computer is not working. Be sure to ask a volunteer if you
have questions or need help to complete Your Symptoms Matter.
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Edmonton Symptom Assessment System (ESAS)

YOUR
SYMPTOMS
MATTER

Please circle the number that best describes:
0

1

2

3

4

5

6

7

8

9

No pain

10

Worst possible pain
0

1

2

3

4

5

6

7

8

9

Not tired
0

Worst possible tiredness
1

2

3

4

5

6

7

8

9

Not nauseated
0

1

2

3

4

5

6

7

8

9

1

2

3

4

5

6

7

8

9

1

2

3

4

5

6

7

8

9

1

2

3

4

5

6

7

8

9

1

2

3

4

5

6

7

8

9

10

Worst possible
feeling of well being
1

2

3

4

5

6

7

8

9

No shortness of
breath
0

10

Worst possible appetite

Best feeling
of well being
0

10

Worst possible drowsiness

Best appetite
0

10

Worst possible anxiety

Not drowsy
0

10

Worst possible depression

Not anxious
0

10

Worst possible nausea

Not depressed
0

10

1

10

Worst possible
shortness of breath
2

3

4

5

6

7

8

9

10

Other problem

Patient’s Name ___________________________________
Date of Completion

Time

ESAS completed by (check one):
Patient
Caregiver
Caregiver assisted

31

A Warm Welcome - Planning Your Care

YOUR
SYMPTOMS
MATTER
Patient Reported Functional Status (PRFS) Tool
Activities & Function: Over the past month I would generally rate my
activity as:

 normal with no limitations (0)
 not my normal self, but able to be up and about with fairly normal
activities (1)
 not feeling up to most things, but in bed or chair less than half the
day (2)
 able to do little activity & spend most of the day in bed or chair (3)
 pretty much bedridden, rarely out of bed (4)

Patient’s Name ______________________________________________________________
Date _______________________________________Time ___________________________
Completed by (check one):
 Patient
 Family caregiver
 Health care professional caregiver
 Caregiver-assisted
PRFS - English
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YOUR
SYMPTOMS
MATTER

Expanded Prostate Cancer Index Composite for Clinical Practice (EPIC-CP)
Prostate Cancer Quality of Life (QOL)
Patient Name:
Date of Birth:
Physician:
Date of Visit:

Patients: Please answer the following questions by circling the appropriate answer. All questions are about
your health and symptoms in the LAST FOUR WEEKS.
Select ONE answer for each question:
1. Overall, how much of a problem has your urinary function been for you?
No Problem

Very small problem

Small problem

Moderate problem

2. Which of the following best describes your urinary control?

Big problem

0-Total control

1-Occasional dribbling

2-Frequent dribbling

4- No urinary control

0-None

1-One pad per Day

2-Two pads per Day

4- Three or more pads

1-Very small problem

2-Small problem

3. How many pads or adult diapers per day have you been using for urinary leakage?
4. How big a problem, if any has urinary dripping or leakage been for you?
0-No problem

3-Moderate problem

4-Big problem

CLINICIANS: Add the answers from questions 2-4 to calculate the Urinary Incontinence Symptom Score (out of 12)

5. How big a problem, if any, has each of the following been for you?
No problem

Very small problem

Small problem

Moderate
problem

Big problem

Moderate
problem

Big problem

3

4

a. Pain or burning with urination
0
1
2
3
4
b. Weak urine stream/incomplete bladder
0
1
2
3
4
emptying
c. Need to urinate frequently
0
1
2
3
4
CLINICIANS: ADD the answers from questions 5a-5c to calculate the Urinary Irritation/Obstructive Symptom Score (out of 12)

6. How big a problem, if any, has each of the following been for you?
a. Rectal pain or urgency of bowel
movements
b. Increased frequency of your bowel
movements
c. Overall problems with your bowel
movements
d. Bloody stools

No problem

Very small problem

Small problem

0

1

2

0

1

2

3

4

0

1

2

3

4

0

1

2

3

4

CLINICIANS: ADD the answers from questions 6a-6d to calculate the Bowel Symptom Score (out of 16)

7. How do you rate your ability to reach orgasm (climax)?
0- Very good
1-Good
2-Fair
8. How would you describe the usual quality of your erections?
0- Firm enough for
1-firm enough for masturbation
intercourse
and foreplay

3-Poor

4-Very poor to none

2-Not firm enough for any
sexual activity

4-None at
all

9. Overall, how much of a problem has your sexual function or lack of sexual function been for you?
0-No problem

1-Very small problem

2-Small problem

10. How big a problem, if any, has each of the following been for you?
No problem

Very small problem

3-Moderate problem

Small problem

Moderate
problem

4-Big problem

Big problem

a. Hot flashes or breast
0
1
2
3
4
tenderness/enlargement
b. Feeling depressed
0
1
2
3
4
c. Lack of energy
0
1
2
3
4
CLINICIANS: ADD the answers from question s10a-10c to calculate the Vitality/Hormonal Symptom Score(out of 12)
CLINICIANS: ADD the five domain summary scores to calculate the Overall Prostate Cancer QOL Score (out of 60)
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YOUR
VOICE
MATTERS

Your Voice Matters
Your Voice Matters is a set of questions in a survey that will follow The
Your Symptoms Matter screening tool at the computers or kiosks within
the Cancer Centre. This survey takes on average 3 minutes to complete. It
gives you the chance to share your thoughts about each visit to the Cancer
Centre. The survey can be completed by yourself or your caregiver. The
volunteers are trained and will be available for assistance with the tool.
If you accept to complete the survey, you will not be asked to complete it
again for 30 days.
You do not need to answer all of the questions. If the question is not relevant
to you, select “not applicable”. If you are not sure of the answer, select “do
not know.” This is your chance to share your thoughts to help make things
better for patients with cancer and their families across Ontario.

The information you share in Your Voice Matters is confidential and will
not be shared with your health care team. This survey is only available
electronically at the computer or kiosk within the Cancer Centre.
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Consultation
It is important to acknowledge that the first visit to the Cancer Centre
can add to the significant emotional stress of a cancer diagnosis. Your
Oncologist/Nurse team understands this and are focused on guiding you
through this visit while completing the crucial tasks within their areas of
expertise.

WHAT TO
EXPECT WITH
YOUR
ONCOLOGIST
VISIT

The Oncology Nurse gathers information and will take a detailed medical
history. They may provide some general information as to what to expect
during the plan of care and outline additional supportive care services that
may be helpful depending on your Oncologist’s treatment recommendations.
The Oncology Nurse also plays an important role for assessing any new
concerns or symptoms that may be related to your diagnosis or treatment.
Your Oncologist will be made aware of any concerns requiring their further
assessment.
Your Oncologist reviews all of the required information from biopsies,
surgical procedures, lab and imaging tests and will carry out a physical
examination. The primary role of your Oncologist is to evaluate this
information and determine the best treatment approach for your diagnosis.
This approach includes factors related to the cancer, its stage, any other
existing medical conditions and your physical ability to handle the treatment
course. Treatment may even be altered depending on the severity of side
effects related to treatment to balance its effectiveness without unacceptable
toxicities.
The consultation appointment is, by necessity, a limited block of time.
Within this visit, many details are discussed in addition to the diagnosis
and prognosis including possible side effects of treatment, timeframe for
their improvement, delayed toxicities that may or may not occur and how
these may affect day-to-day function and quality of life. As well, there
is a critically important aspect of dealing with the emotional stresses of
cancer and its treatment. This includes the impact on family and work
responsibilities. Clearly, all these issues cannot be effectively addressed
at one visit. The role of your Oncologist and the Oncology Nurse is to
acknowledge these issues and concerns and arrange any further visits or
referrals to other providers to assist where possible.
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WHAT TO
EXPECT WITH
YOUR
ONCOLOGIST
VISIT

What about the Prognosis?
One very significant concern on any patient’s mind is “what is my chance of
cure and how effective will treatment be?” This can be a complex question to
answer and is guided by medical data and statistical information that your
Oncologist uses to provide general guidance. It is important to understand
that a discussion on prognosis can be addressed in many different ways
or at different points in time during the course of treatment or follow-up
check-ups. Although accurate information must always be provided by the
Oncologist, the details and timing of this discussion can vary based on the
patient’s request or need for this information at any point in time.
The Era of the Internet
In this day and age, a wealth of information is available at the push of a few
keys on a computer keyboard. However, it is important that information
is from reliable sources and your Oncologist is ideally suited and educated
to help you interpret this information if required. A list of recommended
resources can be found on our website at www.wrh.on.ca/cancerprogram.
Coping with the Frustrations of “Waiting”
Despite the Ontario Cancer System being of the highest quality, there
will be waiting time within our system. In order to provide the best care
possible, be assured that everything is done to schedule your appointments
and treatment times in the most timely manner. We strive for continuous
improvement in this area.
Will I receive the “Best Evidence-Based” Treatment for my Cancer?
One important aspect of cancer treatment is ensuring not only timely
treatment, but a treatment plan based on best scientific evidence. Your
Oncologist, by the very nature of their training and expertise, follows
evidence-based treatments and guidelines for their recommendations.
Finally, your Oncologist has the opportunity to discuss treatment
approaches at multidisciplinary case conferences that are attended by a
spectrum of cancer specialists in various areas including oncology, surgery,
pathology and diagnostic imaging etc. This provides, where required, input
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into complex cases where multiple experts provide a consensus opinion
that can ensure the best evidence is used in the decision-making for cancer
treatment.

Systemic therapy is a type of cancer treatment that travels through the
blood to reach cells all over the body.

SYSTEMIC
THERAPY

Systemic therapy includes:
• Chemotherapy drugs (also called chemo) that kill, stop or slow the
growth of cancer cells
• Hormones that change hormone levels to stop or slow cancer
growth
• Biological therapies that stop or slow cancer growth

How does systemic therapy work?
Systemic therapy may be your only cancer treatment. Or, you may also get
it along with surgery and/or radiation therapy.
Systemic therapy can:
• Slow or stop cancer growth
• Reduce the risk of cancer coming back
• Kill cancer cells that stay after treatment, have come back or spread
to other parts of your body
• Shrink a tumour before other treatments are given
• Ease symptoms, such as pain
• Help other treatments work
Your care team will decide and explain which systemic therapy will work
best for you and your type of cancer.
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SYSTEMIC
THERAPY

How will I get systemic therapy?
There are several ways systemic therapy is given:
• By mouth in a pill, capsule, or liquid form
• By needle (liquid drugs will go right into your skin or muscle)
• By needle into a vein (liquid drugs will drip into a vein). This is
called an intravenous (IV) infusion
Systemic therapy may be given in cycles. A cycle means you will receive
treatment for a period of time, such as a few weeks, and then take a break
from treatment. Then you will begin again, followed by a break, and so on.
Your care team will tell you how many cycles you need.
Not all the systemic therapy will be used up in your body. Some of it will
still be in your body fluids. To protect your family, you will need to follow
your care team’s advice for a short period of time. Your nurse may give you
more details about this, depending on your type of treatment.
Chemotherapy
Once you and your Oncologist have decided on chemotherapy, your
treatment will be booked. The Cancer Pharmacist and Nurse will talk to
you about the drugs and their side effects and tell you how to deal with
them.
Each chemotherapy visit will begin with a blood test to see if your blood
counts are at the correct levels to receive treatment. Blood should be drawn
and processed by the hospital. This ensures faster results and the availability
of results directly through the hospital computer system.
The time a chemotherapy treatment takes depends on the drugs being used
and can be from one hour to six hours or longer.
Your treatment visits will be booked ahead of time. Each time you are at the
Cancer Centre, the Clerk will give you a time for your next visit.
It is important to us that we answer your questions and make you as
comfortable as possible. We can also arrange for visiting nurses or other
help at home during or after your treatment.
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Treatment Day Instructions
Thank you for being an active participant in your care and respecting the
needs of yourself and other patients.

SYSTEMIC
THERAPY

• Please have your lab work completed 24 - 72 hours before your next
treatment. No lab work = No chemotherapy.
• Please bring all of your current medication with you on the day of
your treatment (including pain medication, insulin etc.) that you
may require during your appointment.
• Please reorder medications 3 days prior to treatment.
• Please notify your care team if there have been any changes to
your medication or medical history.
• Please limit visitors to one person at a time. Additional visitors may
sit in the waiting room.
• Visitors under 16 years of age are NOT permitted to enter the
treatment area for safety reasons.
• Please set your cell phone to silent or vibrate.
• To maintain a calm and quiet environment, please refrain from
accepting/making calls unless they are urgent.
• You may text message. Complimentary Wi-Fi is available.
• For your personal comfort you may:
• Bring a personal water bottle
• Bring your own blanket or pillow
• Bring a snack or boxed lunch
• Brng a tablet/iPad or other device with headphones
• Please refrain from eating foods which may have a strong odour as
they may contribute to nausea or other symptoms for patients.
• Visitors are NOT allowed to eat in the chemo suite for safety reasons.
• Windsor Regional Hospital is proud to promote a scent and
fragrance free environment.
• Please refrain from wearing perfume/cologne on the day of
your treatment. This applies to visitors as well.
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RADIATION
THERAPY

Radiation therapy uses high energy x-rays to destroy cancer cells.
Radiation treatments are often scheduled daily for 1-7 weeks. The type of
cancer and the goal of the treatment will determine how many treatments
are prescribed by the Radiation Oncologist.
Even though cancer cells and normal cells react differently to radiation, it’s
very hard to destroy cancer cells without damaging some normal cells too.
The goal of radiation is to give enough radiation to destroy cancer cells in
your body, but only enough radiation so that normal cells can recover. Side
effects are related only to the area you are having treated.
Your radiation treatment team will give you instructions about any
preparation you need for your daily treatments. The team consists of your
Radiation Oncologist (doctor), Radiation Nurse, Clerks and Radiation
Therapists. We also have Dietitians, Social Workers and Medical Physicists
who are involved in your care.
Your radiation treatment team will ask you questions about how you are
feeling and can help you cope with your side effects. Booklets to help
manage side effects are available from any member of your treatment team.
Planning for your Radiation Treatments
We use a specialized CT Scanner to plan your radiation treatments. It is
called a CT Simulator. The CT Simulator looks very much the same as one
you may have seen in the Diagnostic Imaging (X-Ray) department. During
your planning session, the radiation therapists will determine the position
you will be in for your daily treatments. We may use a special dye (through
an IV injection) or a barium drink to see certain areas more clearly on
the scan. On the day of your planning session it is very important that
you follow the preparation instructions that you have been given. The
radiation therapy team will create a treatment plan that is specific to you.
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Treatment Day Information
Go to the Radiation Reception Desk on
the ground floor of the Cancer Centre.
This is where the clerk will check
you into the computer. This tells the
treatment team that you have arrived.
Remember to bring your appointment
card.

RADIATION
THERAPY

You may need to change out of your
clothes for your treatments—this
information is on your radiation
treatment appointment card. The clerk
will show you where to change, where
to store your clothes and which waiting
room to use.
We have warm blankets and robes available for all of our patients. Ask any
member of the treatment team and we can show you where to get one.
A radiation therapist will come to get you from the waiting room and will
explain what will happen during your radiation treatment appointment.
Your radiation treatment visit is usually between 15-30 minutes. Most of
this time is getting you positioned on the treatment table. The radiation
beam is only “on” for a few minutes. The therapists will ask you to hold
still and breathe normally. You do not feel anything during the radiation
treatment. We may take x-rays and/or a CT scan before your treatment.
These x-rays help to ensure you are in the exact position needed for your
treatment. The x-rays do not give us information about how the treatment
is working.
The radiation therapists will leave the room to give you your treatment—
they can see you and hear you at all times.
You do not become radioactive from the radiation treatments.
If you have any questions about your treatment or how you are feeling, you
can speak to any member of the treatment team.
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PALLIATIVE
CARE

Palliative care aims to improve the quality of life of patients who are
diagnosed with life-limiting illnesses. This medical approach looks at
each individual as a whole – physically, emotionally, psychologically, and
spiritually.
The goal of palliative medicine is to provide education and help you and
your family make proactive and informed decisions about managing your
illness and symptoms. These symptoms may include pain, shortness of
breath, nausea/vomiting, fatigue, loss of appetite, physical stress, or mental
stress. These symptoms may come from the disease itself, or from the
treatments used to treat the disease. Medication, radiation therapy, and
other complementary therapies may be used to manage symptoms.
The Windsor Regional Cancer Program Palliative Care Team is made
up of specialized physicians and nurses who work very closely with your
larger care team, including oncologists, social workers, dietitians, home
and community care workers or other community service providers. Our
palliative care team works to understand your concerns, needs, and wishes,
and creates an environment in which you feel comfortable asking questions
and actively participating in your own care. Once symptoms have been well
managed, many people experience an improved quality of life and reduced
anxiety.

GOALS OF
CARE

Goals of Care clarifies a patient’s values, wishes, and goals regarding their
treatment. The process aims to clarify a person’s illness understanding and
more specifically, their wishes. Advanced care planning should begin early
in a patient’s course of care. The Goals of Care Designation Order follows
the patient in order to guide all health care providers. As such, your Goals
of Care may change as you go through your cancer journey. We encourage
you to review your Goals of Care with a Care Team member at any time.
Goals of Care Designations involve many options and should be discussed
and considered carefully. Whether care involves resuscitative care, medical
care, or comfort care, there are many considerations. Although at times,
these decisions may be difficult to think about, it is important that Goals
of Care are clear and documented. This most often puts minds at ease
and positions the patient and their wishes at the centre of care. It can also
reduce stress on family and loved ones when the patient’s wishes are clearly
communicated and in place.
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For additional information, including frequently asked questions, please
visit the main Windsor Regional Hospital website at www.wrh.on.ca.
Every patient has the right to make their Goals of Care choices known.
Please discuss your or your loved one’s Goals of Care with your health care
provider.

Unscheduled/Drop-in visit:
In order to give all of our patients the best care possible, we need to carefully
organize the clinic schedules. As such, the Cancer Centre is unable to see
you if you do not make an appointment. Thank you for understanding.

APPOINTMENT
TIMES

What to do if you have a cancer related health concern:
If it is an emergency, go to the closest emergency room. Make sure you tell
the staff that you are a patient at the Cancer Program.
If you have a cancer related health concern (or if you have a health concern
related to your cancer diagnosis), and it cannot wait until your next visit,
please call the Call Centre at 519-253-5253. Telephones are answered
Monday through Friday from 8:30 am – 4:00 pm by Call Centre Clerks. The
Call Centre will give your message to your care team. Calls are answered
in order of importance. You will be called back within 1-3 business days.
Due to the increasing number of patients needing care, our oncology
team has a dedicated focus on patients receiving active treatment such
as chemotherapy or radiation within 3 months. Outside this timeframe,
please contact your primary care provider for any questions, concerns or
test results.
Please note that you will not receive a call from your care team with
normal test results. The care team however will contact you directly if a
test ordered by an Oncologist comes back abnormal. If you need a cancer
related prescription renewal, please let your pharmacy know at least 3
business days before your prescription runs out. If required, the pharmacy
will contact the ordering Oncologist.
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APPOINTMENT
TIMES

For health concerns unrelated to your cancer diagnosis, please contact your
primary care provider. If you do not have a primary care provider, please
let your care team know so that they can help you locate one.
Rescheduling a regular visit:
If you cannot attend your scheduled visit, please let us know as soon as
possible–and/or 48 hours prior to your scheduled visit. Clinics are scheduled
well in advance, so you may need to wait 6 – 8 weeks for another visit.
Follow Up Visits
After your treatment is completed, your follow-up care will be arranged.
The follow-up visit is to find out how you are feeling and talk about any
concerns you have about your cancer or treatment.
Should you have any questions or concerns before your appointment,
please feel free to contact the Call Centre or to discuss them at the time
of your visit. We encourage patients to write down questions before the
appointment to ensure they remember them.
The Windsor Regional Cancer Program sends a copy of your file to your
family doctor and to the doctor who referred you to the Cancer Program.
You can change these directions at any time.
We suggest you keep close and regular contact with your family doctor
during your cancer treatment and after it is finished. Please tell the Cancer
Program if you change your family doctor.
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Ontario’s three screening programs give people of a certain age with no
symptoms the chance to get tested for three types of cancer: breast, cervical
and colorectal. These tests find changes that could lead to cancer, or cancer
at an early stage, when there is a better chance of treating it.

SCREENING

Breast Cancer Screening - The Ontario Breast Cancer Screening Program
The Ontario Breast Screening Program is a province wide organized cancer
screening program that provides high-quality breast cancer screening
throughout Ontario to 2 groups of women. The program recommends that:
most women ages 50 to 74 be screened every 2 years with mammography.
Women ages 30 to 69 who are confirmed to be at high risk of getting breast
cancer be screened once a year with a mammogram and breast magnetic
resonance imaging (MRI). Women should talk to their primary care
physician to determine if they are eligible for a referral to the High Risk
Ontario Breast Screening Program.
Women over 50 can book their own mammogram at:
•
•
•
•
•
•
•
•

Bluewater Health: 519-464-4515
Chatham Imaging Centre: 519-354-2493
Chatham-Kent Health Alliance: 519-437-6089
CMR HealthCare - 700 Tecumseh Road East: 519-258-4515
Erie Shores HealthCare: 519-322-2501 ext. 4000
Clear Medical Imaging (1568 Ouellette Ave.): 519-256-4914
Clear Medical Imaging (13278 Tecumseh Rd. E.): 519-256-4914
Windsor Regional Hospital: 519-253-0903

Cervical Cancer Screening - Ontario Cervical Screening Program
Cervical cancer is almost entirely preventable through regular Pap Tests
and the HPV vaccination. Starting at the age of 21 to 69, women who have
been sexual in any way including skin-to-skin contact should have a Pap
test every three years. Contact includes intercourse, intimate touching or
oral sex, with either men or women.
A Pap Test is done at your Primary Care office. Your results will tell you if
you need to have another Pap Test or if you need to see a specialist. If you
don’t have a family doctor, make an appointment at your local health unit.
Women between the ages of 9-54 and men between the ages of 9-26 should
think about protecting themselves against the Human Papilloma Virus
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SCREENING

(HPV) by getting their HPV Vaccine. The vaccine is free of charge to all
boys and girls in Grade 7 through the school based clinics. Those who
missed the shot in Grade 7 are eligible to catch up missed doses through
the local public health unit, free of charge until the end of Grade 12.
Colon Cancer Screening - ColonCancerCheck
ColonCancerCheck says that all Ontario men and women aged 50-74
should be tested for colorectal cancer. Those at normal risk for colon cancer
should do a simple home test called the Fecal Immunochemical Test (FIT)
or the Fecal Occult Blood Test (FOBT) every two years.
For a colon cancer screening kit, talk to your healthcare provider. If you
don’t have a family doctor, call Telehealth Ontario at 1-866-828-9213.
For those at a higher risk because of family history, where one or more
close family members (parent, sibling or child) has had colorectal cancer, a
colonoscopy may be needed.
To learn more, visit:
https://www.cancercareontario.ca/en/get-checked-cancer
or contact 1-866-662-9233 or screenforlife@cancercare.on.ca

What is My CancerIQ?
My CancerIQ is a website that helps you understand your risk for cancer
and what you can do to help lower that risk. The website can be found at:
www.mycanceriq.ca
It will tell you how your risk compares with other Ontarians of the same sex
age 40 and over. At the end of each test you will get results and a plan with
tips and resources based on your risk factors. My CancerIQ will not tell
you whether you will get cancer or not, but it can help you to know what
changes you can make to lower your cancer risk and live a healthier life.
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40%-50% of primary cancers could be prevented. A healthier lifestyle can
often help reduce the chance of a recurrence or secondary cancers.

PREVENTION

How to lower your risk:
Be Smoke Free
• Smoking is the biggest cause of cancer.
• Not smoking lowers your risk of lung, esophogeal, kidney, mouth,
throat, stomach and pancreatic cancers.
Move
• Exercise for at least 30 minutes every day.
• Work a goal, like brisk walking, into your routine.
• Think of exercise as an appointment you can’t miss!
Eat Healthy
• Eat a variety of vegetables and fruit daily.
• Limit red meat (beef) to 18 ounces or 500 grams per week.
• Avoid processed meats like hot dogs, bacon and lunch meats.
• Enjoy high fibre foods like whole grains, lentils and legumes often.
• Limit salty foods and foods processed with salt.
• Do not add salt at the table.
• Speak to your health care provider regarding supplements.
• Avoid sugary drinks.
Stay at a Healthy Weight
• Aim for a body mass index (BMI) between 18.5 and 24.9
• Aim for a waist that is less than 88 cm (35 inches) for women and
less than 102 cm (40 inches) for men.
Do Not Drink Too Much Alcohol
• Men, no more than 2 drinks per day.
• Women, no more than 1 drink per day.
Do Not Stay Out in the Sun Too Long
• Try not to be exposed to ultraviolet or UV rays from the sun,
especially when outdoors for a long time for things like golfing,
gardening, playing baseball or fishing.
• Talk to your doctor about any changes to your skin.
• Wear sunscreen with SPF of 30 or more.
• Wear UV protecting sunglasses.
• Try to stay in the shade.
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PHARMACY
SERVICES

There is a Pharmacy located in the Cancer Centre for cancer patients.
All Cancer Program patients are encouraged to use the Windsor Regional
Cancer Centre Pharmacy for their treatment related medications, including
anti-nausea medications and oral chemotherapy.
Benefits include:
• Dedicated team of pharmacists and pharmacy technicians with
expert knowledge of cancer treatment medications
• Assistance in managing side effects from treatment
• Excellent working relationship with the physicians at the Cancer
Program
• Dedicated Drug Access Coordinators to assist patients with
insurance and coverage for medications
Oral Chemotherapy
All oral chemotherapy medications are prescribed electronically and
submitted directly from the physician’s office to the Windsor Regional
Cancer Centre Pharmacy. If you are being treated with an oral
chemotherapy agent, the prescription goes through a detailed safety check
by the pharmacist. This check is very thorough, including reason for
taking the medication, drug-drug interaction checks, lab values, etc. This
detailed check can also be time consuming. For this reason, and to ensure
your utmost safety, oral chemotherapy prescriptions at Windsor Regional
Cancer Centre Pharmacy may take up to an hour to be thoroughly checked
before being provided to you.
Drug Costs
Our Pharmacy Technicians have detailed information about drug plans.
Please talk to them or other members of your care team if you have
questions about drug costs and coverage. Our Drug Access Coordinator
will work closely with you and help you find all the ways that are available
to cover these costs.

50

Our Programs and Services

Getting Refills
If you are getting your refill at your local pharmacy, you will need to contact
your pharmacy 3 business days before you will run out of the medication.
Pain medication refills need to be placed by Thursday so we do not run out
of them over the weekend.

PHARMACY
SERVICES

Oncologists and Nurse Practitioners are only able to renew prescriptions
they have written. All prescriptions for narcotic medications will be faxed
directly to your pharmacy.
Hours and Location:
• Cancer Centre Lobby, just off the elevators.
• Hours: Monday-Friday 8:30 am – 4:30 pm
Please note, there is no delivery service.

There is a lab located in the Main Hospital where you should have your
blood drawn 24 - 72 hours before your chemotherapy treatment.

LABORATORY
SERVICES

Please ensure that you arrive at least 10 minutes before the close of the Lab,
in order for your labs to be drawn.
Hours and Location:
• Main Hospital, 1st Floor, Meconi Laboratory.
• Hours: Monday - Friday: 7:00 am - 3:00 pm.
May be closed on holidays. Please check with your care team.
Please note, the Main Hospital Laboratory cannot take lab requests from
healthcare providers outside of the Cancer Program.
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PSYCHOSOCIAL
HEALTH
SERVICES

Our Psychosocial Health Services team provides free and confidential
support to patients and their families/caregivers for practical, emotional
and nutritional concerns to help with adjusting to cancer.
Practical and Emotional Support
A cancer diagnosis is hard on both you and your family. Often, individuals
have many questions and feelings, such as anxiety, depression or distress.
The cancer journey also affects everyday life; like work, money and the
need for more healthcare supports. The Cancer Program’s Social Workers
can help you with this.
Our team of experienced professionals can help with any of the following:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Anxiety, depression or distress
Coping
Money concerns
Sexual concerns related to cancer including body image, intimacy
and relationships
The need to learn more about next steps
The need to talk to someone outside the family
Advocacy support
Counselling and dealing with a crisis
Dealing with the healthcare system
Filling out paperwork and forms
Programs to help you with financial assistance
Quiting smoking
Showing you community resources and support groups
Talking to children or teens about your cancer
Caregiver support

Nutritional Support
Eating healthy and making sure you do not lose weight are very important.
Eating well can help you feel better. Cancer and cancer treatment might
make it harder to eat or make you feel less hungry. Our Registered Dietitians
can help you with this.
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Registered Dietitians can help you with:
•
•
•
•
•
•
•
•
•

Problems chewing or swallowing
Constipation
Diarrhea
Feeling less hungry
Nausea or throwing up
Gas or bloating
A sore or dry mouth
Taste changes
Weight loss because of cancer or treatment

PSYCHOSOCIAL
HEALTH
SERVICES

Making an Appointment
To see a Social Worker or Registered Dietitian, please ask your care team
to make an appointment. You can also call the Cancer Program or Call
Centre at 519-253-5253.
Any patient can get these services once they have been referred and
registered at the Cancer Program. Emotional support is also available for
family members.
If you are an inpatient on 4 West, speak to your nurse about these services.
Smoking Cessation Program
Quitting smoking and staying smoke free is one of the best things you
can do. It helps in all cancer treatments, including surgery, radiation, and
chemotherapy. Even reducing the number of cigarettes you smoke will help.
It is never too late for tobacco cessation to provide a benefit and it is never
too late to quit. The risk of dying can be lowered 30 to 40 percent by quitting
smoking at the time of cancer diagnosis. Quitting also lowers the chance of
the cancer returning or another type of cancer developing.
At the Cancer Program, we are committed to providing you with the
best possible comprehensive care. During your time here, should you be
identified as a smoker, please expect to receive a call from a member of
your care team. This team member will offer you a variety of smoking
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PSYCHOSOCIAL
HEALTH
SERVICES

cessation support and information about community resources to help you
become smoke free. This may include putting you in touch with “Smoker’s
Helpline” or a Social Worker at the Cancer Program.
For more information, please call 519-253-5253 from Monday through
Friday, 8:30 am to 4:00 pm.
Information is available from Cancer Care Ontario at:
https://www.cancercareontario.ca/en/Quitting-Smoking

FINANCIAL
SUPPORT

Drug and Nutrition Information
Many patients who are getting treatment have trouble understanding which
drugs are paid for by the government, drug programs, or private insurance.
Staff in the Pharmacy at the Cancer Centre make sure help with drug costs
is considered for each patient. You should tell your Oncologist or nurse if
you have concerns about drug costs. You can also ask a Pharmacist and
they too will make sure you get the help you need.
Some patients may be able to get nutrition products paid for by these
programs. A Registered Dietitian can help with this. If you are working,
check with your employer about benefits and drug cost information.
Patient Assistance Fund
The Patient Assistance Fund is also available to help you. You can ask any
member of your care team to help you. They will refer you to one of our
Social Workers. You can also ask to speak with a with a Social Worker by
calling 519-253-5253.
The Patient Assistance Fund can help with emergency needs such as food,
shelter, transportation and more.
This is a program that is generously provided by the Windsor Cancer
Centre Foundation.
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Travel and Accommodation Expenses for Income Tax
Cancer patients and their families can get tax deductions for some of the
treatment costs. These include things like the cost of parking, travel, finding
a place to stay, meals and drugs. The costs can be for the patient and those
who go to appointments with them. The amount of help you can get will
change over time.

FINANCIAL
SUPPORT

Contact Canada Revenue Agency or visit their website at:
www.cra-arc.gc.ca . Search for “medical expenses” to find more information.
Insurance Forms
While you are being treated for cancer, there may be forms such as insurance,
disability or sick forms that need to be filled out and signed by a doctor if
you would like to apply for health benefits.
If you need your doctor to fill out your form for you, you will need to bring
the form to the Health Records unit at the Cancer Centre.

If you require copies of your medical records or insurance forms to be
completed, please see the Health Records Department. The Health Records
unit is on the 2nd floor of the Cancer Centre straight off the elevator.
There is a doorbell beside the window that is in front of the elevator doors.
Ringing the doorbell will bring a staff member to the window to help you.
A staff member will get any information that is needed and make sure the
Oncologist gets the forms that need to be filled out.

HEALTH
RECORDS

A signed consent form to allow sharing of your health information is
needed. The Oncologist can take up to 30 days to fill out the form. Once
it is filled out, most forms will be mailed to the company and a copy will
be kept with your health record chart at the Cancer Centre. Some Health
Record services have costs. The staff member will be able to tell you more.
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WORKING
DURING
TREATMENT

Working during cancer treatment is a personal decision. When your care
team looks at whether working during treatment is the best thing for you,
they consider some of the following:
•
•
•
•

The type of treatment you are getting
The stage of your cancer
Your overall health
The kind of work you do

What you are able to do will depend on how you feel during treatment.
Some people with cancer can still go to work and do their usual everyday
tasks while they get treatment. Others find that they need more rest or just
feel too sick to do much. Your Oncologist may also want you to limit some
of your activities.
Be sure to speak with your care team about working during treatment and
if this is something you would like to do.

INTERPRETATION It is important that you understand your care and treatment. If you need a
translator or are hard of hearing, please speak with your care team.
SERVICES
We have Language Line services for direct translation if you need it. You or
a family member may speak to your health care team for more information.
If you are hard of hearing and would like Interpreter services, speak with
your care team so that this can be arranged for you.
If you are receiving active treatment, we strongly encourage you to have
an interpreter with you during your visit.
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The best medicine doesn’t always come in a bottle - that’s why Look Good
Feel Better provides complimentary workshops.
What you’ll experience at a two-hour workshop:

LOOK GOOD
FEEL BETTER
PROGRAM

• Information on how to alleviate appearance-related effects of cancer
and its treatment, including cosmetic hygiene, sun care, skin care,
cosmetics and nail care
• Discussion and demonstrations on hair alternatives
• It’s more than makeup - it’s a safe environment alongside other
women dealing with similar issues and challenges.
You’ll also take home a complimentary kit with information and products.
In our region, Look Good Feel Better workshops happen regularly, yearround, in three places:
• Windsor Regional Cancer Centre
• VON Chatham – Kent
• Canadian Cancer Society, Lambton Unit
Register for a workshop online at http://www.lgfb.ca/en/

The Wellness Centre at The Hospice offers a variety of programs and services
designed to improve your quality of life from the time of pre-diagnosis.
From gentle exercise to art and music therapy or support groups, Hospice
offers support, education and empowerment along your journey.
Self-referrals are encouraged, so please contact the Wellness Centre today
and let the Service Coordinator work with you to build a wellness plan.
For more information please call 519-974-7100 or visit www.thehospice.ca

THE HOSPICE
OF WINDSOR
ESSEX
COUNTY
WELLNESS
CENTRE
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VON MEALS
ON WHEELS

The VON Meals on Wheels program delivers fresh, nutritious meals
right to your door for a low cost along with a friendly, caring connection
through volunteers.
This program most benefits:
•
•
•
•
•

Recovering from an illness
People with a disability
Respite or caregivers
Those receiving cancer treatment
Seniors

Meals can be fresh or frozen, with accommodations for chopped,
minced, pureed and vegetarian. Visit the following link for information
on cost, delivery times in your area or region to place an order.
Find a Meals on Wheels program near you: www.eriestclairhealthline.
ca/listServicesDetailed.aspx?id10107&region=ErieStClair.
The Erie St. Clair Region includes Windsor-Essex, Sarnia-Lambton,
and Chatham-Kent.

INPATIENT
UNIT 4 WEST

Windsor Regional Hospital’s dedicated inpatient unit on 4 West serves
those patients with cancer who need to be hospitalized. The inpatient
unit helps patients who have been newly diagnosed, those who are getting
treatment, and those who need follow-up or end-of-life care.
Your team of caregivers include:
•
•
•
•
•
•
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Nurses
Doctors
Nurse Practitioners
Unit Clerks
Pharmacists
Respiratory Therapists

•
•
•
•
•
•

Registered Dietitians
Chaplains
Registered Social Workers
Physiotherapists
Occupational Therapists
Volunteers

Our Programs and Services

For your comfort
Transition to Betterness (T2B) offers a Concierge Service for patients and
their families with many different daily services that help make your stay
with Windsor Regional Hospital more comfortable. Their generous free
services include:
•
•
•
•
•

INPATIENT
UNIT 4 WEST

Windsor Regional Hospital parking passes
$2 Tim Horton’s Gift Cards
Windsor Regional Hospital Meal Cards
The Windsor Star newspaper
iPads and laptops for you to use

Concierge Service Hours:
Monday-Friday 11:00 am – 1:00 pm and 4:00 pm – 7:00 pm.
Visit the Concierge Desk on 4 West, or dial extension 4T2B (4822).
A clinical trial is a type of research study that helps to find new ways to
diagnose, treat, manage or prevent a disease. Clinical trials test new drugs,
new ways to do radiation or surgery, or any combination of these.

CLINICAL
TRIALS

Clinical trials help us learn about how to make cancer treatment and cancer
care better. Most of the treatments prescribed by physicians went through
the clinical trial process at some point; this is how it was determined that
they would benefit patients.
During your appointment, members of your care team will talk about the
types of treatments that are used to treat your type of cancer. One of your
options may be a clinical trial. You will never have to take part in a trial
without your knowledge or permission.
Clinical trials give patients access to new forms of treatment. They also help
our staff keep up with advances in cancer care.
If you would like to take part in a clinical trial, ask your Oncologist if there
is a trial that is right for you.
You can also learn more about clinical trials online by visiting http://
itstartswithme.ca/.
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CANCER
GENETICS
PROGRAM

Our Genetic Counsellor provides services to patients who are concerned
about their personal and family history of cancer.
The Genetic Counsellor reviews your family history to see if your cancer
might have a hereditary cause. This information can be helpful when
making medical decisions and managing your risk of getting cancer for
both you and your family members.
How do I make an appointment?
We can only accept patients sent to us by Oncologists and other healthcare
providers. You should talk about your concerns with your doctor or
Oncologist.

INDIGENOUS
NAVIGATOR

The Indigenous Navigator helps Indigenous patients, their families and
caregivers.
The Indigenous Navigator can:
• Provide you with support at clinic visits
• Help you and your family communicate with Oncologists and
Nurses
• Arrange language and cultural translation
• Help you find services
• Help you connect with Indigenous knowledge practitioner
How to contact our Indigenous Navigator:
• Ask any member of your care team at the Cancer Program
• Call 519-254-5577 ext. 58504
• Call toll free: 1-844-904-2273
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ONTARIO
You can meet with your Oncologist or another physician for an appointment TELEMEDICINE
using video technology instead of going to the Cancer Centre.
NETWORK
(OTN)
What is Telemedicine?

What happens during a Telemedicine appointment?
A Telemedicine appointment is like a face to face appointment, except that
your doctor is seen on a video monitor at another location. A nurse will be
with you during the appointment.
How does this help you and your family?
• Reduces your time and travel costs
• Allows your out-of-town family members who want to be part of
your appointment
Can I use telemedicine for my appointments?
Ask your care team if using Telemedicine is possible for you.

Wigs/Hats/Scarves/Turbans

RESOURCES

Losing hair is one of the most stressful side effects of cancer treatment.
There is no best way to deal with hair loss. The best way is the one that is
most comfortable. It depends how comfortable you are with baldness and
keeping your head warm in cooler weather.
If you would like a wig, the best time to buy one is before you lose any hair,
especially if you want a wig that looks like your style and colour. It helps the
stylist create the best match. Some women use the chance to try different
styles and colours!
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RESOURCES

Many insurance companies pay for a wig when there is a written prescription
from your Oncologist.
Some people find that the easiest and most comfortable choices are hats,
scarves or turbans. You may have these already, or buy custom items made
for people who are getting chemotherapy.
You can visit the Women’s Resource Centre in the Cancer Centre lobby.
There you will find a brochure called “Community Resources for Wigs,
Hats, Scarves & Turbans”. It has a list of local people and companies who
sell these items, should you have coverage. Assistance can be provided for
those individuals who do not have coverage. Please ask to speak to a Social
Worker.
The Psychosocial Health Services department also has hats and scarves for
patients, free of charge.
The Look Good Feel Better Program helps with ways to tie scarves, and
ways to make you look and feel better while losing hair during and after
chemotherapy. It is a free program held once per month at the cancer. Ask
a member of your care team for more information.
Breast Prosthesis
• A breast prosthesis is a breast form that can be used after a
mastectomy to replace the removed breast. You can use two if you
had a double mastectomy.
• A breast prosthesis can help to balance the body and to protect
against back and neck pain and a sagging shoulder. It may also help
bras and clothing to fit better.
• Breast prostheses come in many shapes, sizes, and materials.
• Assists in helping patients feel “whole” after having one or both
breasts removed.
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Helping with the cost:

RESOURCES

Government Program:
The Ministry of Health and Long Term Care through the Assistive
Devices Program (ADP) helps people who live in Ontario with the
cost.
• You often have to pay the full cost and then will be given back your
money by the ADP
• Private Insurance companies may pay for the rest of costs not paid
for by the ADP
For more information about ADP, contact:
Assistive Devices Program
5700 Yonge Street, 7th Floor
Toronto, ON M2M 4K5
1-800-268-6021
www.health.gov.on.ca

Other Community Resources
You can visit the Women’s Resource Centre in the lobby of the Cancer
Centre. There you will find a brochure “Community Resources for Breast
Prosthesis”. The brochure has a list of local people and companies who sell
breast prostheses. They also sell healing kits for after surgery.

Chronic Disease Self-Management Program: Master Your Health
This is a free workshop series where participants set goals and action plans,
problem solve, improve coping skills, and learn about becoming more
active, eating healthier and managing difficult emotions. The program
also focuses on managing medications, pain and fatigue, using positive
thinking, working with health teams, and making decisions about health.
It is available in Windsor-Essex, Chatham-Kent, and Sarnia-Lambton.
For more information, call 1-855-259-3605 or email escsm@wechc.org.
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RESOURCES

Canada Pension Plan
The Canada Pension Plan (CPP) pays money every month to people who:
• Are between the ages of 18 and 65
• Have paid into the CPP for a certain number of years
• Are disabled according to CPP rules (A disability can be physical or
mental)
For more information go to www.hrsdc.gc.ca or call 1-800-277-9914.

Ontario Disability Support Program/Ontario Works
Either the Ontario Works or the Ontario Disability Support Program can
help you with costs.
The Ontario Disability Support Program (ODSP) offers:
• Money to help you and your family with living costs
• Benefits for you and your family, including prescription drugs,
vision care and nutrition products for some patients
• Help finding and keeping a job, and moving up in your career
A Social Worker at the Cancer Program can tell you more about the help
you can get with these programs or you can contact the local Ontario
Disability Support Program office.
To learn more:
•
Call 1-800-789-4199
•
Visit www.mcss.gov.on.ca and click on “Social Assistance”
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Ontario Trillium Drug Program

RESOURCES

The Trillium Drug Program is for people who live in Ontario and have
a valid Ontario Health Card and have high drug costs compared to how
much money they make.
To learn more:
• Call 1-800- 575-5386
• Visit www.health.gov.on.ca and search for “Trillium Drug Program”

Canada Drug Assistance Program (CDAP)
When you apply for this program, you are paired up with a CDAP case
worker who will help you learn about all the help you can get with costs in
all kinds of programs. You and your case worker will keep in touch until all
the possibilities are explored.
Speak with your care team for more information.

Non-insured Health Benefits (NIHB) Program for Aboriginal People in
Canada
The Non-Insured Health Benefits (NIHB) Program pays for drugs and
nutrition products that are not paid for by other private or provincial/
territorial health insurance plans for eligible First Nation and Inuit people.
To learn more:
• Talk with a Social Worker at the Cancer Program
• Call the Ontario Regional Office at 1-866-225-0709
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SYMPTOM
MANAGEMENT
RESOURCES

Cancer can cause side effects from treatment or symptoms. Cancer Care
Ontario has created 10 patient guides to help you and your loved ones
manage your symptoms. The guides are filled with easy to understand,
practical tips for what you should do and when to get help from your care
team.
The guides are available for download in English, French, Italian, Spanish,
Tamil, Simplified Chinese and Traditional Chinese:
www.cancercare.on.ca/symptoms.
Your care team can also provide you with a paper copy of these guides:
•
•
•
•
•
•
•

Anxiety
Bowel Problems
Constipation
Depression
Diarrhea
Fatigue
Hormonal Symptoms

•
•
•
•
•
•
•
•

Loss of Appetite
Mouth Problems
Nausea and Vomiting
Pain
Sexual Problems
Shortness of Breath
Urinary Incontinence
Urinary Problems

Information in the guides is not medical advice. Please discuss your side
effects and symptoms with your care team.
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Patient Education plays a major role in empowering patients and families
with cancer. Educating patients about their disease, treatment, management
of symptoms and quality of life can reduce anxiety, strengthen coping skills,
encourage participation in decision making and improve the experience
for patients and families.

PATIENT
EDUCATION

Our program works to create new and better ways for patients to get the
information they need and at the time they need it. The right information
at the right time is a key philosophy for us. This requires patient and
family involvement with how our educational materials are developed
and delivered. Patient and family input is essential to how information is
communicated and we try to build it into everything we do. We are proud
to say that all new educational materials are patient reviewed and patient
approved.
If you are looking for information online, visit the Cancer Program website at
www.wrh.on.ca/CancerProgram. The website gives you information about
the Cancer Program, our services and information about cancer, treatment
and how to deal with side effects. Also visit our Learning Resource Centre
for print materials and resources. You can also get information from the
Canadian Cancer Society by visiting their website at www.cancer.ca or
calling 1-888-939-3333.

Prostate Brachytherapy Education
For detailed information regarding your Brachytherapy treatment please
visit our website to watch the informational videos. These videos are for
patients and their families who are getting HDR Prostate Brachytherapy or
LDR Prostate Brachytherapy.

EDUCATION
CLASSES

Lymphedema Education & Awareness Classes:
These classes educate participants about the signs and symptoms of
lymphedema, what can be done to lower the risk and how to manage the
effects of it.
Classes are held at the Cancer Centre once a month. Please check with your
Nurse for dates, times and location.
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EDUCATION
CLASSES

RENEW – A Life After Cancer Education Series & Exercise Program
RENEW is a wellness program hosted here at the Cancer Centre. The
program has been designed for participants at any point in their cancer
journey. It consists of an educational series on general survivorship,
nutrition and eating healthy, active living and exercise, sexuality and cancer,
and a cancer genetics and family tree workshop. The program also includes
an eight to ten week exercise program in partnership with a local gym that
customizes training to the individual needs of cancer patients.
Please check with your Nurse for dates, times and locations.
For more information or to sign up for a class, please call 519-253-5253
from Monday through Friday, 8:30 am to 4:00 pm or visit www.wrh.on.ca/
RENEW.
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NOTES

To do:
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