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Do one thing every day that scares you. ~ Eleanor Roosevelt
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E.D. RENOVATIONS AT OUELLETTE
IMPROVE PATIENT EXPERIENCE
Renovations to the Emergency Department of the Ouellette campus are
near completion, with several key changes that will provide a more
comfortable and efficient experience for patients.
The most noticeable change to patients arriving at the Ouellette E.D.
involves the triage-registration area.
With the renovations, there is now a parallel triage-registration area.
Under previous practice and physical layout, a patient would go to pretriage, then go to another area to wait for registration, and then go to
triage before returning to the waiting room. Now, a patient will go
through the triage and registration process at the same place –
eliminating a step for the patient that can create anxiety and confusion.
“The changes we are making will create an overall better ER experience,
improved safety and reduce ER wait times for our patients,” said
Dr. Donald Levy, Chief of Emergency Medicine at the Ouellette Campus.
Another key change is the addition of a second Rapid Medical
Evaluation exam area. The RME process, which began as a pilot in 2011,
helps lower wait times and increase patient satisfaction for patients
whose condition requires a quick review, or can be dealt with quickly to
reduce the ER wait list. Adding a second RME exam area will further
increase the ability to decrease wait times.
Overall, improvements to both
the physical environment and
patient flow procedures follow
LEAN principles to improve the
experience for patients and their
loved ones.
Among other changes to the
department’s physical layout, safety is improved now that there is
increased visualization of patients awaiting the triage process by
security and staff. Security who staff the desk directly across from
triage-registration will also be able to watch to ensure only an
appropriate number of visitors accompany a patient into the E.D.
Coming soon will be an improved entrance way for mobile patients.
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It's mosquito
season, and
with that comes
the risk of West
Nile Virus.
Reduce your risk
of infection by reducing time
outdoors in early morning and
evening hours. If you must be
outside during these times, wear
long pants and long sleeved
shirts, and apply mosquito
repellent to exposed skin areas
and clothing.

DID YOU KNOW?

Windsor was the birthplace of "Big V" drug stores in 1962,
later bought out by Shoppers Drug Mart.
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